Technology Solutions for
Canada, by Canadians

CDW Canada has been a trusted technology
partner in the Canadian market for over two
decades. The CDW Canada team is made up of
Canadians, supporting Canadian businesses
and individuals.

Unwavering Commitment, Unmatched Local Expertise

Our commitment to Canadian businesses is strong, with unmatched local
presence, diverse suppliers and a dedicated team of 1,200 Canadians, we ensure
seamless access to cutting-edge IT solutions.

« With offices and offerings spanning from coast to coast, we deliver technology
solutions wherever you are, ensuring seamless support and services across Canada.

« Our Canadian head office is in Ontario, with eight other offices across Canada
including Ottawa, Vancouver, Victoria, Calgary, Edmonton and Winnipeg.

+ With a broad and diverse supplier network and a strong commitment to local
procurement, we help customers navigate evolving market challenges with
reliable solutions.

+ As a leader in security and services in Canada, we are actively developing and
innovating our offering in this space, ensuring compliance with local regulations
and providing tailored solutions that address the security needs of Canadian
businesses.

Empowering Canadian Talent to Drive Innovation

CDW Canada invests in local talent to deliver expert service, combining global
innovation with deep local knowledge to keep Canadian businesses competitive.

+ Our 1,200 Canadian coworkers bring deep technical expertise and industry
knowledge, ensuring businesses have local support tailored to their needs.

+ We consistently invest in our teams through several first-of-their-kind
specializations in Canada, ensuring we deliver forward-thinking IT solutions
that keep our customers ahead of the curve.

Commiitted to Community:
Driving Meaningful Impact Across Canada

CDW Canada is deeply embedded in Canadian communities, supporting local
initiatives and organizations that drive meaningful impact here at home. We have
consistently demonstrated this commitment by giving back to the communities
we live and work in.

« Our internal commitment to grow in tandem with Canada’s rich and diverse
culture is mirrored in our external commitment to evolving customer needs and
local impact work.

+ We have long-standing partnerships with Canadian organizations. We have
been proud partners of SickKids Foundation for the last 17 years.

+ In 2024, Canadian coworkers raised a combined total of $37,150 to support
charities across Canada and support our local communities.

« Our UNITE Business Resources Group is unique to CDW Canada. It empowers
our teams to make meaningful differences that enrich our internal culture and
strengthen our valued ties with our communities across the country. The UNITE
BRG has supported various initiatives like Big Brothers Big sisters, Meals on
Wheels, CIBC Run for the Cure and various local food banks.

QIO

We have consistently
supported our customers
across the country
through market changes.

« CDW Canada has been in the market
for 22 years. Canada is where we
live, work and innovate.

« Our long-standing presence in the
Canadian market has allowed us
to evolve alongside our customers,
helping them navigate digital
transformation with confidence.

We do more than
conduct business in
Canada, we actively
investin the economy

By prioritizing strategic partnerships,
supporting Indigenous and minority-
owned businesses and expanding
opportunities for local partners across
the country.

« Our partnerships with organizations
like the Canadian Aboriginal and
Minority Supplier Council (CAMSC)
and Women'’s Business Enterprises
Canada (WBECA) help us expand
opportunities for all.

« Through our collaboration with
Indigenous-owned businesses
like ACT and iPSS, we strengthen
Canada’s technology ecosystem
while ensuring our customers have
access to best-in-class cybersecurity
and IT solutions.

+ In 2024, CDW Canada was recognized
as an Ontario business under the
Building Ontario Business Initiative
Act (BOBIA). This legislation supports
Ontario businesses by giving them
priority in public sector contracts for
goods and services under a certain
threshold. This designation allows
us to maximize our local presence,
enhancing our contributions to the
Ontario economy and reinforcing
our commitment to community
engagement.
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