CDW + KINETIC GPO + APPLE
EDUCATION

IT Solutions & Services: All Your IT Needs
in One Agreement RFSO #21-12

AGREEMENT DETAILS

CDW is pleased to be an Authorized Apple Education Reseller and offer Apple solutions through our awarded Kinetic GPO contract
for IT solutions and services. CDW is your one-stop shop for Apple products and services as well as other OEM solutions that
compliment the entire Apple ecosystem. Whether you need to deploy devices with charging carts, ruggedized cases and other
accessories, manage through MDM, secure and support through AppleCare+ for schools, refresh your Apple fleet, configuration
services and more, CDW is here to help. Utilizing this agreement simplifies the procurement process, ensures compliance and puts
technology solutions into action when you need them. The Kinetic GPO contract includes CDW'’s full catalogue offering from 1000+
OEM partners now including Apple Education.

RFSO #21-12 TERM: October 2022 - October 2025 with an option of an additional period of up to two years.
BENEFITS OF KINETIC GPO CONTRACT:
= National contract available to all broader public sector and MASH entities across Canada

= Kinetic GPO conducts procurement in a fair, open, transparent and competitive manner, compliant with all trade agreements
and regional procurement directives

= This contract is 100% voluntary, no volume or spend committments or membership fees

CDW SUPPORT SERVICES
= Full APl integration with Apple School Manager = White glove services with local service integrators
= Extensive third-party hardware and software licensing = Offering a range of professional and managed services
options for managing Apple devices using Microsoft Intune
= Mobile device management solutions and Jamf = A comprehensive approach to Apple device
School professional services management, integrating Intune with other
. . management tools like VMware Workspace ONE and
= Buy-back programs and asset disposition Jamf Pro

CONFIGURATION SERVICES

With more than 20 years of experience serving as a trusted IT partner, CDW Canada has knowledgeable experts ready to help
you capitalize on your IT investment. Our configuration teams have developed and executed innovative projects and helped our
customers overcome incredible logistical challenges.

= Asset tagging: We can apply your asset tags, our standard = Custom packaging: This includes kitting, palletization,
tags or customized tags and perform data capture services inserts, welcome letters and box labeling

= Burn-in and diagnostic: We run your devices for 12 to 48 = Warehousing: We store your purchased equipment in our
hours to ensure all components are working properly secure facilities, where we configure and ship it according to

your logistical requirements
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APPLE IN EDUCATION - THE COMPLETE LIFECYCLE

This image highlights CDW’s Lifecycle Management program - our infinite loop approach to continuous innovation and roadmap
planning.
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For more information regarding CDW and the Kinetic GPO purchasing agreement, please contact us at
kineticgpo@cdw.ca.
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